
Household Consumer Products
Product Due Diligence of Consumer Products
Silliker offers a comprehensive range of services and specialist expertise broadly labelled as 
Product Due Diligence services. 

These services target the retail sector, private label product ranges, importers and agents of 
a wide range of consumer products. These services extend from foods, cleaning products, 
cosmetics & toiletries, paper products to almost all consumer items available in the retail 
supermarket environment.

All quality criteria of products can be targeted and products can be assessed for compliance 
to specifications. Imported sample products can be assessed and matched to contractual 
specifications. Product shipments can be subjected to quality control prior to acceptance.

Our Analytical and Consulting Services include:

 Product stability testing/shelf–life testing (Use by date)

 Food safety review

 Auditing of suppliers both local and overseas

 Levels of specific active ingredients (e.g. detergent concentrations, etc.)

 Review of Certificates of Analysis from foreign laboratories

 Compliance to Australian Regulatory requirements

 Assessment of label claims

 Data development for label claims

 Evaluation of antimicrobial claims

 Biodegradability claims

 Product quality troubleshooting

 General analytical chemistry

 Microbiological contaminants

Silliker microbiological and chemical laboratories are NATA accredited, TGA and APVMA 
licensed. Our experienced consultants can provide specialist expertise to protect your brand.

To learn how our ISO 17025 accredited laboratories can support 
your safety and quality programs, contact the Silliker location 
nearest you or log onto our website, www.silliker.com.

Services Available

Microbiology
Chemistry
Auditing
Consulting
Education
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Melbourne
20 King St
Blackburn VIC 3130
Ph: 03 8878 2100
Fax: 03 9877 8444
Email: sales@silliker.com.au

Sydney
PO Box 377 
Regents Park BC NSW 2143
Ph: 02 8718 6888
Fax: 02 8718 6899
Email: sales@silliker.com.au

Perth
181 Claisebrook Rd  
Perth WA 6000
Ph: 08 9227 6499
Fax: 08 9227 6455
Email: sales@silliker.com.au

An Unrivaled  
Quality  
Commitment to 
Microbiology  
and Chemistry 
Services.

Our commitment to 

service and operational 

excellence means 

confidence in the 

results provided to our  

clients. With locations 

worldwide that 

reinforce consistent 

standard operating 

procedures, Silliker 

is the leading 

international network 

of accredited chemistry 

and microbiology 

laboratories.


